
RESOLUTION NO. 98-57 

A RESOLUTION OF THE LODI CITY COUNCIL APPROVING THE 
RECLASS I F I CAT1 ON 0 F SENIOR PROGRAM MERIANALY ST TO 

NETWORK ADMINISTRATOR 

BE IT RESOLVED, that the Lodi City Council does hereby approve the 
reclassification of one Senior Programmer/Analyst position to Network 
Administrator, as shown on Exhibit A, attached hereto. 

Dated: April 1,  1998 

I hereby certify that Resolution No. 98-57 was passed and adopted by the 
City Council of the City of Lodi in a regular meeting held April 1, 1998 by the 
following vote: 

AYES: Council Members - Johnson, Land, Mann, Pennino and 
Sieglock (Mayor) 

NOES: Council Members - None 

ABSENT: Council Members - None 

ABSTAIN: Council Members - None 

City Clerk 

98-57 



CITY OF LODI 

L 

April 1, 1998 

DEFINITION: 

Under general direction, administers the internal network and desktop technology activities 
within City departments; develops and implements short and long term plans to meet vital 
department information technology needs; supports and maintains the in ternai desbop systems; 
and performs related work as required. 

SUPERVISION EXERCISED AND RECEIVED: 

Receives general direction from the Information Systems Mznager. 

EXAiifPLES OF DUTIES: 

Duties may include, but are not limited to the following: 

Coordinates a department's internal network systems. 
Advises program management staff and adrninistradve staff regarding systems and office 

Coordinates activities relative to capacity planning, technology planning, disasier planning and 

Develops and enforces policies m d  standards for iniernal systems. 
Coordinates the desisn , development, acquisition and implementation of computer hardware, 

Interfaces systems m d  data processin: activities within the department and with other City 

Performs system and user account creation, maintenance, security and removal. 
XIonitors daily activity on sysrerns, checking for potential problems, resource availability, 

performance and - load" characteristics m d  network integrity. 
Monitors system activity and usage to maintain a secure environment. 
T r o u b Its h oo is, rep a i r s an d p r o v i d e s v i a b 1 e r ec o rn rn en d a t i on s for r s s o 1 v in g pro b le m s . 
Responds to departmznt sufficustomers r t g x d i n g  hardware, software, network, connectivity 

and related questions, and providss zny general assistance that may be rtquired 
regarding the systems, softwzre and rssources. 

automation requirements. 

budgeting required to ensure an efficient, effective and reliable system. 

software and data communications solutions. 

departments as necessary. 

Notifies depa-tment stafficzstomers of cnangss, updates 3nd new fcaturts. 
Ensures the implementation a d  r u n n i n s  of backup 2nd archive procedures. 
Keeps abreast of software relsscs and updates for 211 operating systems, applications and e- 

mail in order to ensure that syskms are at current releasz levels unlzss directed 
o t he nvi se by  h is/ h :: r super+- i so r . 
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EXAMPLES OF DUTIES (Cont’dk 

Maintains accurate inventory of licenses and appropriate versions/relae levels for all 

Develops and maintains written and on-line documentation, procedures and help files including 
application s . 

ensuring that existing documentation is current as well as occasionally authoring end- 
user documentation on the systems. 

purchases for systems, peripherals, software and other system components with 
vendors, d e s  and field service personnel. 

Coordinates normal periodic maintenance; arranges and monitors equipment repairs and 

Installs, configures and maintains data communications equipment for the internal network. 
Performs related duties as required. 

MTMMUM 0 U .X IF 1 C AT1 0 N S : 

Knowledoe OF: 

The use and operation of Personal Computers in a network environment, including the 
operating systems, common applications and peripherals. 
The u s e  and operation of a local area network and server maintenance. 
Dial-in data communications. 
Administrative principles and methods, including goal setting, progam and budget 
development and implemenation, and employee supervision. 

Abilitv to: 

Write clear and concise rtpons,  technical documentation, operation procedures and otber 
required docurnents. 
Program in a high level languase such as Visual Basic or Microsoil Accss .  
Maintain accurate records and files. 
Use initiative and sound independent judgment within established guidelines. 
Work on multiple activities and projects sirnultantously. 
Gather and analyze a variety of data; analyze problems, identify alternative solutions, project 
consequences of proposed actions and implenefit recommendations in support of goals. 
Esiablish and rnainEin coopzrative, effxtive and customer service orienied relationships with 
those contacted durins the  course of work. 
L m  new skills independently. 
Communicate clearly and concisely both orally and in writing. 
PIm, organize and prioritize worMoad for effxtive and efficient us2 of time. 
Typz at a speed necessary for adequate job performance. 
,4naiyze, interpret, summarize, and present technical inform2:ion and data in an efcctive manner. 
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Abilitv to (Cont'd): 

Train individuals possessing various levels of computer knowledge and ability, in effective 
utilization of hardware, software and related applications. 
Configure multiple Personal Computers and multiple servers in various locations. 
Install new workstations and upgrades. 
Provide printer support. 

EDUCATION AND EXPERTENCE: 

Any cornbination equivalent to education and experience that would likely provide the required 
knowledges and abilities would be quali@ing. .A typical combination is: 

Education: 

Equivalent to possession of an Associate of Arts degree from an accredited college or 
university supplemented by  courses i n  computer science. 

Exuenence: 

Three (3) years of technical support experience in hardware/software installation, 
troubleshooting, network maintenance and/or systems administration wiihin a mixed desktop 
and network server operating systems environment, which must have included support of an 
operational network in fras truct u re. 

LICENSES XIW CERTIFICATES: 

Possession of the appropriate valid Driver's Lictnse from the California Dsparrment of Motor 
Ve hides. 


